
 

Bronwyn Jones, Organizational Development Manager, Goodwill Industries 

Bronwyn has experience in training design, development, financial services and theatre.  Much of her 

career has been spent in the development of high performance teams, management and leadership 

development and training design and facilitation. Bronwyn has worked with Capital One, Bank of 

America, Lee Hecht Harrison and as a consultant before joining Goodwill five years ago. 

 

Rick Carr, Vice President of Human Resources for Goodwill Industries.  

Rick has experience in manufacturing, retail, logistics, and distribution.  Much of his career has been 

focused on recruitment, training, and development in addition to leading overall human resources 

functions.  Rick holds his bachelor's degree from Virginia Tech and his master's degree from George 

Washington University. 


